® TITLE: SMS TABLE RESERVATION DOCUMENT TYPE: SMS HELP

! AUTHOR: Lai Yit Ming (Christian) Doc No:SMS TABLE RESERVATION-06-07-10-A3.doc

Table reservation through SMS

Penang Community Centre is pleased to announce the launch of TXT SHOPBLOG Restaurant
Booking Program via SMS. This unique facility gives you the power to reserve restaurant
table with discount meal packages by just sending SMS.

How to book your restaurant table with discounted meals via SMS

SteE 1
=

Visit penang.cc bloggers appreciation program for restaurant promotions.
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Login to http://shopblog.penang.cc or surf the site of your favorite blogger sites that
join our blogger appreciation program.
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Step 2

Find the package code and coupon id of your favorite dining via the site.

Surf around penang.cc or penang.cc blogger appreciation program registered site to
= |ocate your target package code and coupon id. Please read the terms and condition
@ carefully before u place your order to avoid disappointment.
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Step 3 Send SMS to find availability of tables.
NOTE: You will be charge RM 0.50 for sending this SMS.
.f'T"";I Send SMS to short code 32088 to reserve the dining table. SMS content format:
ﬂ'— TXT SHOPBLOG ORDER <package code> <# of packages to order> <reservation
% datetime in ddmmyyyy hhmm> [optional <contact email>]
For example the text message:

TXT SHOPBLOG GRNAA101 31012010 1810

This example translate to:
TXT SHOPBLOG = required keyword to join this program
= command to order / make reservation
GRNAA101 = Required dining package name
= #of Packages (to order 3 packages of GRNAA101)
31012010 1810= date of reservation 31th January 2010 6:10 PM
= Optional field shoppers contact email address.

Once you send this SMS you will receive a reply via SMS about availability of table,
the success of the transaction and further instruction to follow for the reservation.

Step 4 Confirm your booking
You may be required to confirm your order via email or calls from the restaurant
“onat] owner.
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For further information regarding this service, please Click Here
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